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This course provides an opportunity for learners to consolidate their language use through a wide

range of MICE-related tasks.

MICE stands for Meetings, Incentive Travel, Conferences/

Conventions, and Exhibitions/Events. The course is comprised of 16 topics that meet the practical
needs of practitioners in the field of MICE. Learners are expected to actively participate in both
impromptu and planned oral, business presentations throughout the course.

Week 1
Week 2
Week 3

Lecture 1 Course induction and needs analysis

Lecture 3 Meetings: Meeting Consultation
Workshop ~ Making reservations for an event
Lecture 4 Meetings: Pre-meeting Arrangement
Workshop
Lecture 5 Meetings: Troubleshooting
Workshop ~ Checklists and problem solving
Lecture 6 Incentive Travel: Service Inquires
Workshop
Lecture 7 Incentive Travel: Special Arrangement
Workshop

Week 4
Week 5
Week 6
Week 7
Week 8

Workshop ~ Dealing with complaints
Week 9 Lecture 9 Midterm Oral Exam

Week 10 Lecture 10

Week 11 Lecture 11  Conferences: Conference Planning

-30-

Lecture 2 Introduction to language use in different MICE settings

Discussing effective international interpretation services

Proposing an incentive travel project for a company

Designing an in-bound or out-bound 3-day itinerary for an incentive travel
Lecture 8 Incentive Travel: Dealing with Customer Complaints

Group Presentation — A business pitching project



Workshop  Discussing features of a successful conference
Week 12 Lecture 12 Conferences: Composing an Invitation Letter
Workshop  Drafting a press release
Week 13 Lecture 13  Conferences: Managing the Conference
Workshop  The art of small talk
Week 14 Lecture 14  Exhibitions: Attending a Trade Show
Workshop  Different types of trade show booths
Week 15 Lecture 15 Exhibitions: Promoting Your Business at Trade Shows
Workshop  Arranging an exhibition at a trade show
Week 16 Lecture 16 Exhibitions: Checking out the Competition and Networking
Workshop  Networking
Week 17 Lecture 17 Review and Evaluation
Workshop  Self-assessment, peer assessment, teacher assessment
Week 18 Lecture 18 Final Exam and Evaluation

Bk

This course requires learners to participate in lectures, workshops, online peer assessment, and
group presentations.

Lectures will be delivered by the course organiser, highlighting professional

language use with regard to MICE industry.

Workshops aim to provoke discussion between the course organiser and learners and among
learners. Learners are expected to actively participate in the discussion.

Online peer assessment expects learners to monitor as well as to evaluate their peers' language
development throughout the course. Learners will be expected to assess each other's language
production (e.g. short speech, essays) and offer peer feedback on each other's work.

Group presentations aim to promote collaborative learning among learners. Learners are expected
to deliver a presentation in groups of five to six (may vary based on the number of the enrolled
learners).

REAES
The assessment for this course consists of a mid-term oral exam, a pitching project, group

presentation and class participation.

2R [ﬁﬁﬁﬂ?ﬁ%‘fﬁﬂ‘ EAl - T HIEEYH]]
Wang, M. R., Yang, W.H, and Chu, R. X. English for MICE - 3= [~ -
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